
7 MINUTES OF THE 125th MEETING OF THE CONVENTION 
CENTER AUTHORITY OF THE METROPOLITAN 

GOVERNMENT OF NASHVILLE DAVIDSON COUNTY 

The 125th meeting of the Convention Center Authority of the Metropolitan 
Government of Nashville and Davidson County (CCA) was held on January 4, 
2024, at 9:00 a.m. in the Administrative Conference Room of the Administrative 
Offices at Music City Center, Nashville, Tennessee. 

AUTHORITY MEMBERS PRESENT: Norah Buikstra, Robert Davidson, Alfred 
Degrafinreid II, Tracy Hardin, Chris Mustain (Designee for Tre Hargett), Barrett Hobbs, 
David Lillard, Vonda McDaniel, Seema Prasad, and Betsy Wills 

AUTHORITY MEMBERS NOT PRESENT: Tre Hargett, Jason Mumpower, and Dee 
Patel 

OTHERS PRESENT: Charles Starks, Jasmine Quattlebaum, Kelli Donahoe, Donna 
Gray, Brian Ivey, and Heidi Runion 

Chair Norah Buikstra opened the meeting for business at 9:04 a.m. 

ACTION: Appeal of Decisions from the Convention Center Authority of the Metropolitan 
Government of Nashville and Davidson County - Pursuant to the provisions of§ 
2.68.030 of the Metropolitan Code of Laws, please take notice that decisions of the 
Convention Center Authority may be appealed if and to the extent applicable to the 
Chancery Court of Davidson County for review under a common law writ of certiorari. 
These appeals must be filed within sixty days after entry of a final decision by the 
Authority. Any person or other entity considering an appeal should consult with private 
legal counsel to ensure that any such appeals are timely and that all procedural 
requirements are met. 

Chair Norah Buikstra read the Music City Center Mission Statement. 

There were no public comment requests received for this meeting (Attachment #1 ). 

ACTION: Alfred Degrafinreid II made a motion to approve the 124th Meeting Minutes of 
December 7, 2023. The motion was seconded by Vonda McDaniel and approved 
unanimously by the Authority. 

The next regularly scheduled meeting is scheduled for Thursday, February 1, 2024, at 
9:00 a.m. 

Charles Starks shared Elisa Putman, former COO, will officially retire in February 2024 
after 35 years of dedicated service to the Music City Center, and there was discussion. 



j 

Charles Starks and Jasmine Quattlebaum provided information on the Food & Beverage 
Contract Renewal, noting the existing seamless relationship between Music City Center 
and Sodexo Live (Attachments #1 and #2), and there was discussion. 

ACTION: Seema Prasad made a motion authorizing Charles Starks to negotiate and 
execute an amendment to the Food and Beverage Services Agreement with Volume 
Services, Inc. d/b/a Sodexo Live! exercising the Convention Center Authority's option to 
extend the agreement for an additional two years until April 30, 2026 on substantially the 
same terms as considered this day. The motion was seconded by Robert Davidson and 
approved unanimously by the Authority. 

Charles Starks provided an update on the monthly STR, LLC Hotel Statistics, tax 
revenues (Attachment #1 ), and there was discussion. 

With no additional business, the Authority unanimously moved to adjourn at 9:53 a.m. 

Approved : 

Nor Buikstra, Chair 
CCA 125th Meeting Minutes 
of January 4, 2024 

Respectfully submitted, 

Charles L. Starks 
President & CEO 
Convention Center Authority 
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The mission of the Music City Center is 
to create significant economic benefit 
for the citizens of the greater Nashville 
region by attracting loca l and national 
events while focusing on community 

inclusion. sustainability and 
exceptional customer service delivered 

by our talented team members 

OPERATIONS UPDATE 
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Convention Center Authority 
Attachment #1 
January 4, 2024 

Appeal of Decisions 

Appeal of Decisions from the Convention Center Authority -
Pursuant to the provisions of § 2 68 030 of the Metropolitan 

Code of Laws, please take notice that decisions of the 
Convention Center Authority may be appealed if and to the 

extent applicable to the Chancery Court of Davidson County for 
review under a common law writ of certiorari , These appeals 

must be filed within sixty days after entry of a final decision by 
the Authority Any person or other entity considering an appeal 

should consult with private legal counsel to ensure that any 
such appeals are timely and that all procedural requirements 

are met 

Public Comment 
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Convention Center Authority 
Attachment #1 
January 4, 2024 

December Rooms Occupancy 
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Convention Center Authority 
Attachment #1 
January 4, 2024 

MCC/Tourism Tax Collection 
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Convention Center Authority 
Attachment #1 
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Convention Center Authority 
Attachment #2 
January 4, 2024 

Contract Renewal Summary Sheet for the Music City Center 

Contract Service: Food and Beverage Services 

Contracted Vendor: Sodexo Live! (Centerp/ate) 

Compensation and Cost: 

Year4 Years 

M1n11ement Fee 2% 2% 

Profit Spllt (CCA/Centerplata) 92.5%/7.5% 92.5%/7.5% 

Reserves (Marketlnc/Rapalr) 1%/3.5% 1%/3.5% 

Term Extension: May 1, 2024 - April 30, 2026 

DBE participation: Centerplate has committed to 30% DBE spend 

Justification for Extension: 

Sodexo Live! is a valuable partner to the Music City Center. Sodexo Live! 
continues to produce the latest and greatest F&B services to ensure that 

MCC's clients have a positive experience. 


